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SASHA CANTU
The Power and Politics of Everyday
Things St. Martin's Griﬃn
The achievement of students of color
continues to be disproportionately low at
all levels of education. More than ever,
Geneva Gay's foundational book on
culturally responsive teaching is
essential reading in addressing the
needs of today's diverse student
population. Combining insights from
multicultural education theory and
research with real-life classroom stories,
Gay demonstrates that all students will

perform better on multiple measures of
achievement when teaching is ﬁltered
through their own cultural experiences.
This bestselling text has been
extensively revised to include expanded
coverage of student ethnic groups:
African and Latino Americans as well as
Asian and Native Americans as well as
new material on culturally diverse
communication, addressing common
myths about language diversity and the
eﬀects of "English Plus" instruction.
The Design of Everyday Things
Indian ed. Broadway Business
#1 NEW YORK TIMES BEST SELLER • At
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last, a book that shows you how to
build—design—a life you can thrive in, at
any age or stage Designers create
worlds and solve problems using design
thinking. Look around your oﬃce or
home—at the tablet or smartphone you
may be holding or the chair you are
sitting in. Everything in our lives was
designed by someone. And every design
starts with a problem that a designer or
team of designers seeks to solve. In this
book, Bill Burnett and Dave Evans show
us how design thinking can help us
create a life that is both meaningful and
fulﬁlling, regardless of who or where we
are, what we do or have done for a
living, or how young or old we are. The
same design thinking responsible for
amazing technology, products, and
spaces can be used to design and build
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your career and your life, a life of
fulﬁllment and joy, constantly creative
and productive, one that always holds
the possibility of surprise.
Bellman & Black Diversion Books
Design doesn't have to complicated,
which is why this guide to humancentered design shows that usability is
just as important as aesthetics. Even the
smartest among us can feel inept as we
fail to ﬁgure out which light switch or
oven burner to turn on, or whether to
push, pull, or slide a door. The fault,
argues this ingenious -- even liberating -book, lies not in ourselves, but in
product design that ignores the needs of
users and the principles of cognitive
psychology. The problems range from
ambiguous and hidden controls to
arbitrary relationships between controls

3

4

and functions, coupled with a lack of
feedback or other assistance and
unreasonable demands on
memorization. The Design of Everyday
Things shows that good, usable design is
possible. The rules are simple: make
things visible, exploit natural
relationships that couple function and
control, and make intelligent use of
constraints. The goal: guide the user
eﬀortlessly to the right action on the
right control at the right time. The
Design of Everyday Things is a powerful
primer on how -- and why -- some
products satisfy customers while others
only frustrate them.
Things That Make Us Smart SAGE
From the duo behind the massively
successful and award-winning podcast
Stuﬀ You Should Know comes an
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unexpected look at things you thought
you knew. Josh Clark and Chuck Bryant
started the podcast Stuﬀ You Should
Know back in 2008 because they were
curious—curious about the world around
them, curious about what they might
have missed in their formal educations,
and curious to dig deeper on stuﬀ they
thought they understood. As it turns out,
they aren't the only curious ones.
They've since amassed a rabid fan base,
making Stuﬀ You Should Know one of the
most popular podcasts in the world.
Armed with their inquisitive natures and
a passion for sharing, they uncover the
weird, fascinating, delightful, or
unexpected elements of a wide variety
of topics. The pair have now taken their
near-boundless "whys" and "hows" from
your earbuds to the pages of a book for
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the ﬁrst time—featuring a completely
new array of subjects that they’ve long
wondered about and wanted to explore.
Each chapter is further embellished with
snappy visual material to allow for
rabbit-hole tangents and
digressions—including charts,
illustrations, sidebars, and footnotes.
Follow along as the two dig into the
underlying stories of everything from the
origin of Murphy beds, to the history of
facial hair, to the psychology of being
lost. Have you ever wondered about the
world around you, and wished to see the
magic in everyday things? Come get
curious with Stuﬀ You Should Know. With
Josh and Chuck as your guide, there’s
something interesting about everything
(...except maybe jackhammers).
Emotional Design Diversion Books

5

It’s the little things that turn a good
digital product into a great one. With this
practical book, you’ll learn how to design
eﬀective microinteractions: the small
details that exist inside and around
features. How can users change a
setting? How do they turn on mute, or
know they have a new email message?
Through vivid, real-world examples from
today’s devices and applications, author
Dan Saﬀer walks you through a
microinteraction’s essential parts, then
shows you how to use them in a mobile
app, a web widget, and an appliance.
You’ll quickly discover how
microinteractions can change a product
from one that’s tolerated into one that’s
treasured. Explore a microinteraction’s
structure: triggers, rules, feedback,
modes, and loops Learn the types of
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triggers that initiate a microinteraction
Create simple rules that deﬁne how your
microinteraction can be used Help users
understand the rules with feedback,
using graphics, sounds, and vibrations
Use modes to let users set preferences
or modify a microinteraction Extend a
microinteraction’s life with loops, such as
“Get data every 30 seconds”
An Incomplete Compendium of Mostly
Interesting Things Penguin UK
A conceptual update of aﬀordance
theory that introduces the mechanisms
and conditions framework, providing a
vocabulary and critical perspective.
Technological aﬀordances mediate
between the features of a technology
and the outcomes of engagement with
that technology. The concept of
aﬀordances, which migrated from
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psychology to design with Donald
Norman's inﬂuential 1988 book, The
Design of Everyday Things, oﬀers a
useful analytical tool in technology
studies—but, Jenny Davis argues in How
Artifacts Aﬀord, it is in need of a
conceptual update. Davis provides just
such an update, introducing the
mechanisms and conditions framework,
which oﬀers both a vocabulary and
necessary critical perspective for
aﬀordance analyses. The mechanisms
and conditions framework shifts the
question from what objects aﬀord to how
objects aﬀord, for whom, and under
what circumstances. Davis shows that
through this framework, analyses can
account for the power and politics of
technological artifacts. She situates the
framework within a critical approach that
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views technology as materialized action.
She explains how request, demand,
encourage, discourage, refuse, and allow
are mechanisms of aﬀordance, and
shows how these mechanisms take
shape through variable
conditions—perception, dexterity, and
cultural and institutional legitimacy.
Putting the framework into action, Davis
identiﬁes existing methodological
approaches that complement it,
including critical technocultural
discourse analysis (CTDA), app feature
analysis, and adversarial design. In
today's rapidly changing sociotechnical
landscape, the stakes of aﬀordance
analyses are high. Davis's mechanisms
and conditions framework oﬀers a timely
theoretical reboot, providing tools for the
crucial tasks of both analysis and design.
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O'Reilly Media
By the author of THE DESIGN OF
EVERYDAY THINGS. Insightful and
whimsical, profoundly intelligent and
easily accessible, Don Norman has been
exploring the design of our world for
decades, exploring this complex
relationship between humans and
machines. In this seminal work, fully
revised and updated, Norman gives us
the ﬁrst steps towards demanding a
person-centered redesign of the
machines we use every day. Humans
have always worked with objects to
extend our cognitive powers, from
counting on our ﬁngers to designing
massive supercomputers. But advanced
technology does more than merely assist
with memory—the machines we create
begin to shape how we think and, at
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times, even what we value. In THINGS
THAT MAKE US SMART, Donald Norman
explores the complex interaction
between human thought and the
technology it creates, arguing for the
development of machines that ﬁt our
minds, rather than minds that must
conform to the machine.
The Thoughtless Design of Everyday
Things Basic Books
"The ultimate guide to thinking like a
stylist, with 1,000 design ideas for
creating the most beautiful, personal,
and livable rooms, "--Amazon.com.
Why Good Products Can Fail, the
Personal Computer is So Complex, and
Information Appliances are the Solution
"O'Reilly Media, Inc."
Thoughts on Interaction Design explores
the theory behind the ﬁeld of Interaction
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Design in a new way. It aims to provide a
better deﬁnition of Interaction Design
that encompasses the intellectual facets
of the ﬁeld and the particular methods
used by practitioners in their day-to-day
experiences. It also attempts to provide
Interaction Designers with the
vocabulary necessary to justify their
existence to other team members. The
book positions Interaction Design in a
way that emphasizes the intellectual
facets of the discipline. It discusses the
role of language, argument, and rhetoric
in the design of products, services, and
systems. It examines various academic
approaches to thinking about Design,
and concludes that the Designer is a
liberal artist left to infuse empathy in
technologically driven products. The
book also examines the tools and
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techniques used by practitioners. These
include methods for structuring large
quantities of data, ways of thinking
about users, and approaches for thinking
about human behavior as it unfolds over
time. Finally, it introduces the idea of
Interaction Design as an integral facet of
the business development process. *First
book to provide a solid deﬁnition and
framework for the booming ﬁeld of
interaction design, ﬁnally giving
designers the justiﬁcation needed to
prove their essential role on every
development team *Provides designers
with tools they need to operate
eﬀectively in the workplace without
compromising their goals: making
useable, useful, and desirable products
*Outlines process, theory, practice, and
challenges of interaction design –
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intertwined with real world stories from a
variety of perspectives
The Contextual Nature of Design and
Everyday Things Milkyway Media
In 100 Things Every Designer Needs to
Know About People, 2nd Edition , Dr.
Susan Weinschenk shows design and
web professionals how to apply the
latest research in cognitive, perceptual,
and social psychology to create more
eﬀective web sites and apps. Dr.
Weinschenk oﬀers concise, plain-English
insights and practical examples for
designing sites and apps that are more
intuitive and engaging, because they
match the way humans think, work, and
play. Updated to reﬂect the latest
scientiﬁc ﬁndings, this full-color,
relentlessly practical guide will help you
whether your background is in visual
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design, interaction design, programming,
or anything else. Weinschenk will help
you improve the many design choices
you make every single day -- from
choosing fonts and chunking information
to motivating people and guiding them
towards purchase. Not just another "web
design guidelines" book, 100 Things
Every Designer Needs to Know About
People, 2nd Edition explains the why
behind the guidelines, and exposes the
many web design myths and "urban
legends" that stand in your way. Dr.
Weinschenk shows you what makes
humans tick, and helps you translate
that knowledge into exceptionally
successful designs.
125 Ways to Enhance Usability,
Inﬂuence Perception, Increase Appeal,
Make Better Design Decisions, and
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Teach Through Design Mit Press
In The Design of Future Things, bestselling author Donald A. Norman
presents a revealing examination of
smart technology, from smooth-talking
GPS units to cantankerous refrigerators.
Exploring the links between design and
human psychology, he oﬀers a
consumer-oriented theory of natural
human-machine interaction that can be
put into practice by the engineers and
industrial designers of tomorrow's
thinking machines. A fascinating look at
the perils and promise of the intelligent
objects of the future, The Design of
Future Things is a must-read for anyone
interested in the dawn of a new era in
technology.
Using Brain Science to Build Better
Products The Design of Everyday
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ThingsRevised and Expanded Edition
Killing a bird with his slingshot as a boy,
William Bellman grows up a wealthy
family man unaware of how his act of
childhood cruelty will have terrible
consequences until a wrenching tragedy
compels him to enter into a macabre
bargain with a stranger in black. By the
best-selling author of The Thirteenth
Tale.
A Novel Rockport Pub
The daily lives of ordinary people are
replete with objects, common things
used in commonplace settings. These
objects are our constant companions in
life. As such, writes Soetsu Yanagi, they
should be made with care and built to
last, treated with respect and even
aﬀection. They should be natural and
simple, sturdy and safe - the aesthetic
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result of wholeheartedly fulﬁlling
utilitarian needs. They should, in short,
be things of beauty. In an age of feeble
and ugly machine-made things, these
essays call for us to deepen and
transform our relationship with the
objects that surround us. Inspired by the
work of the simple, humble craftsmen
Yanagi encountered during his lifelong
travels through Japan and Korea, they
are an earnest defence of modest,
honest, handcrafted things - from
traditional teacups to jars to cloth and
paper. Objects like these exemplify the
enduring appeal of simplicity and
function: the beauty of everyday things.
Communicate with Stakeholders,
Keep Your Sanity, and Deliver the
Best User Experience Berg
Your guide to becoming an explanation
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specialist. You've done the hard work.
Your product or service works beautifully
- but something is missing. People just
don't see the big idea - and it's keeping
you from being successful. Your idea has
an explanation problem. The Art of
Explanation is for business people,
educators and inﬂuencers who want to
improve their explanation skills and start
solving explanation problems. Author
Lee LeFever is the founder of Common
Craft, a company known around the
world for making complex ideas easy to
understand through short animated
videos. He is your guide to helping
audiences fall in love with your ideas,
products or services through better
explanations in any medium. You will
learn to: Plan: Learn explanation basics,
what causes them to fail and how to
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diagnose explanation problems.
Package: Using simple elements, create
an explanation strategy that builds
conﬁdence and motivates your audience.
Present: Produce remarkable
explanations with visuals and media. The
Art of Explanation is your invitation to
become an explanation specialist and
see why explanation is now a
fundamental skill for professionals.
The Design of Everyday Things MIT Press
Talking to people about your designs
might seem like a basic skill, but it can
be diﬃcult to do eﬃciently and well.
And, in many cases, how you
communicate about your work with
stakeholders, clients, and other nondesigners is more critical than the
designs themselves—simply because the
most articulate person usually wins. This
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practical guide focuses on principles,
tactics, and actionable methods for
presenting your designs. Whether you
design UX, websites, or products, you’ll
learn how to win over anyone who has
inﬂuence over the project—with the goal
of creating the best experience for the
end user. Walk through the process of
preparing for and presenting your
designs Understand stakeholder
perspectives, and learn how to
empathize with them Cultivate both
implicit and explicit listening skills Learn
tactics and formulas for expressing the
most eﬀective response to feedback
Discover why the way you follow through
is just as crucial as the meeting itself
Educate your stakeholders by sharing
the chapter from this book on how to
work with designers
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Culturally Responsive Teaching Flatiron
Books
How do common household items such
as basic plastic house wares or high-tech
digital cameras transform our daily
lives? This title considers this question,
from the design of products through to
their use in the home. It looks at how
everyday objects, ranging from
screwdrivers to photo management
software, are used on a practical level.
The Pleasures and Perils of Everyday
Things Penguin
A history of the women who taught
Americans how to dress in the ﬁrst half
of the 20th century—and whose lessons
we’d do well to remember today.
Microinteractions Teachers College Press
It has been claimed that the natural
sciences have abstracted for themselves
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a 'material world' set apart from human
concerns, and social sciences, in their
turn, constructed 'a world of actors
devoid of things'. While a subject such as
archaeology, by its very nature, takes
objects into account, other disciplines,
such as psychology, emphasize internal
mental structures and other nonmaterial issues. This book brings
together a team of contributors from
across the social sciences who have
been taking 'things' more seriously to
examine how people relate to objects.
The contributors focus on every day
objects and how these objects enter into
our activities over the course of time.
Using a combination of diﬀerent
theoretical approaches, including actor
network theory, ecological psychology,
cognitive linguistics and science and
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technology studies, the book argues
against the standard notion of objects
and their properties as inert and
meaningless and argues for the need to
understand the relations between people
and objects in terms of process and
change.
Universal Principles of Design,
Revised and Updated Simon and
Schuster
Even the smartest among us can feel
inept as we fail to ﬁgure out which light
switch or oven burner to turn on, or
whether to push, pull, or slide a door.
The fault, argues this ingenious—even
liberating—book, lies not in ourselves,
but in product design that ignores the
needs of users and the principles of
cognitive psychology. The problems
range from ambiguous and hidden
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controls to arbitrary relationships
between controls and functions, coupled
with a lack of feedback or other
assistance and unreasonable demands
on memorization. The Design of
Everyday Things shows that good,
usable design is possible. The rules are
simple: make things visible, exploit
natural relationships that couple function
and control, and make intelligent use of
constraints. The goal: guide the user
eﬀortlessly to the right action on the
right control at the right time. In this
entertaining and insightful analysis,
cognitive scientist Don Norman hails
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excellence of design as the most
important key to regaining the
competitive edge in inﬂuencing
consumer behavior. Now fully expanded
and updated, with a new introduction by
the author, The Design of Everyday
Things is a powerful primer on how—and
why—some products satisfy customers
while others only frustrate them.
Revised and Expanded Edition
Harvard Business Press
Oﬀers observations and solutions to
fundamental Web design problems, as
well as a new chapter about mobile Web
design.
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